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With regard to earthquakes and their sudden occurrence,
special programs should be designed and implemented for
people to encounter the disaster and show appropriate and
on-time reaction against it. In other words, preparedness
includes all the provisions that governments, organizations,
communities and people need to consider in order to
encounter and response in a disastrous situation. Experience
has shown that normally the lack of people preparedness
and knowledge can turn an event into a disaster. One of
the factors that can be considered in an earthquake is to
pay attention to the place, environment and conditions of
people, for example, planning for a residential complex or
a hotel can be different to a school. In public places, the
entertainment as well as shopping centers is among the most
populated places that people might encounter problems
during earthquakes. Classifying these centers can be done in
two ways: Those places with high population commuting in
and out and places which the population stays in for a while.

In this project, entertainment and shopping places such
as cinemas and chain supermarkets will be considered.
Therefore, besides improving the level of people
preparedness and knowledge, it is also necessary to build
disaster management systems for encountering emergency
situations or to upgrade and improve the existing systems.
In planning for cinemas or shopping centers, we encounter
two target groups: One those personnel working in these
centers and second those who use these centers. As samples,
chain supermarkets which provide the necessary needs of
people as well as public places such as cinemas which are
quite busy places, are considered in this project and will be
assessed. So far, no specific guidelines have been prepared
in the country and therefore, this study can help reduce the
vulnerability of people in probable future disasters in these
places. Additionally, it seems that there are no specific
documented sources in many countries particularly on this
subject.

This project is an applied research divided into two
sections including overviews and quantitative study. The
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method of this research is survey based and the information is
done through field research using questionnaires, interviews
and checklists of the preliminary information. Then, the
analysis is done through descriptive statistics. 20 samples
were selected from cinemas and supermarkets, based on the
available cases. When the randomly selection is difficult
or not possible, the available cases will be examined. The
available cases are those groups which their selection has
been based on their availability. The places were chosen
from the north part of Tehran city. In order to assess the
public awareness in supermarkets and cinemas, structured
interviews with four open questions were asked from thirty
visitors in the cinemas and supermarket customers. The age
of the questioned people was 20 to 40 and divided equally
into men and women. Tools for collecting data were library
studies from recent and previous sources. In the quantitative
section, the questions and interviews were analyzed.

The main issues for the management and administrative
suggestions towards increasing the awareness of public and
the personnel of cinemas and supermarket customers were
as follows:

Management Recommendations

- Conducting comprehensive educational program for
increasing the awareness of people in disasters in the
most populated centers;

- Evaluating long term emergency conditions;

- Developing safety groups for capacity building in
populated centers;

- Conducting awareness in earthquakes;

- Familiarizing personnel with emergency response;

- Improving education and information dissemination;

- Holding educational courses and classes;

- Conducting educational media;

- Holding in-service courses for personnel.

Administrative Recommendations

- Necessity to pay attention to vulnerable groups;

- Conducting a simple and understandable map of the
internal building of these centers;

- Identifying the exit routes and signs;

- Considering the retrofitting of nonstructural elements;

- Making sure that the traffic routes are open for public
to pass;

- Identifying appropriate places for sheltering;

- Educating people for correct behavior in disasters;

- Planning for emergency evacuation;

- Improving the safety issues in fire.

Due to the novelty of the research and the importance
of investment for increasing the role of various groups of
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people in earthquakes (particularly those who have special
skills), it seems that more comprehensive research is needed
in this regard from various aspects. Therefore, extended
research on evaluating the awareness of personnel in these
centers and how they can perform responsibilities and roles
during disasters is recommended for the future research.
Also, studies on the possible overcrowding in these centers
that could result in disorders in the process of relief as well
as being injured in evacuation, is a necessitate.

It is hoped that implementation of this kind of research
could result in scientific and applied approach in order to
reduce the vulnerability of people through increasing their
awareness in these populated centers.

Keywords: Emergency management, Chain supermarkets,
Cinemas, Preparedness, Awareness
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